
Green Algae Free Guarantee 

Qualifying Parameters:

1. Must have dealer water analysis less than 30 days old

2. Algae must be green algae in the water (excludes mustard strains)

3. Must provide a picture of the pool

4. Must meet balancing criteria: 
 
a)  pH: 7.2-7.6 
b)  Alkalinity: 110-150 
c)  Calcium: 200-400 
d)  Stabilizer: 30 plus

5. Must use Preve-Tab 4 in 1, Preve-Cide 60 Plus,  
and either Preve-Shock Plus or Q-Shock II weekly.

Actions on Claims:

1. Consumer returns to store where purchased with a water sample

2. Dealer confirms water test parameters are close

3. Dealer supplies consumer with 3 bags of Preve-Shock Plus or Q-Shock II per  
10,000 gallons

4. Dealer supplies Preve-Cide 60 Plus at the rate of 16oz per 10,0000 gallons  
(1QT Minimum)

5. Dealer submits a claim form for the homeowner with the required documents

6. Dealer gets a cost credit on their account, maximum $75 wholesale cost  
(Retail Estimate up to $149.95)

7. Limit one claim per consumer every 24 months.
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